
Marketing supply chain firms often deal with complex 
processes and short delivery time frames, especially 
when dealing with multiple market channels and 
steadily increasing customer demand.

This Marketing Supply Chain Firm works with some of 
the largest brands in the world, from big-box retailers to 
pharmaceutical companies, and needed to migrate from 
webMethods 9.7 to 9.12, while simultaneously 
developing new application integrations.

SUCCESS STORY HIGH TECH

MARKETING SUPPLY CHAIN 
FIRM MIGRATES PROCESSES TO 
DRIVE UNPRECEDENTED VALUE  
Apexon modernizes underlying infrastructure 
to deliver present and future value 

Having successfully migrated the customer infrastructure 
and integrated applications into the new platform, 
we drove value beyond the original mandate by: 

Optimizing the usage of 
server resources with a 
better environmental setup 



Creating an architectural solution 
for fallback and secure integration 



Documenting the history of new 
and old integrations to facilitate 
future infrastructural migrations 



Simplifying integration protocols for 
better supportability and maintenance



THE RESULTS

KEY OUTCOMES



 

THE CHALLENGE

3 KEY AREAS
The project posed several difficulties given the customer’s specific 
requirements and the short timeframe for project delivery: 

Development Frameworks 
Building highly specific test-driven 
development frameworks of the 
existing integrations prior to migration


WM 9.12 Environment
Setting up the WM 9.12 environment in 
accordance with Software AG-defined 
best practices


Clustering & Caching Environments
Building and setting up the 
environments for clustering and  
caching requirements



 

Documentation
Building out the relevant documentation with 
a high degree of accuracy, and capturing the 
technical details of interfaces, mapping, test 
cases, release notes, and support guides  


Migration Strategy
Creating a migration strategy 
while designing, developing, 
testing, and supporting the 
integration solutions 


Ideal Environment Planning
Suggesting the ideal 
environment planning with best 
practices and implementation 
in process  



THE SOLUTION

3 KEY AREAS
Despite the challenges, Apexon specialists successfully 
implemented and integrated the new WM upgrade with a focus on: 
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